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Dear valued stakeholder

We have now reached the end of the first year of operations for our company and what an eventful 

year it has been.

Highlights for the year have included the following:

Ÿ Vision, Mission, Values developed and rolled-out;

Ÿ Transition to new IT infrastructure;

Ÿ Relocation of many employees to new geographic locations and or into new roles;

Ÿ Roll-out of a new organisation structure and grading system;

Ÿ Transition to a new dealer network of 80 South Africa and 35 Sub-Saharan Africa dealers;

Ÿ Transition to new direct and indirect supplier base;

Ÿ The official launch of the new company to key internal and external stakeholders;

Ÿ Engineering facility move to the Vehicle Conversion Distribution Centre;

Ÿ ISO14001 (environmental) and ISO9001 (quality) re-certification;

Ÿ Achievement of level 7 status on the 2017 BBBEE Scorecard;

Ÿ The addition of an SUV, the Isuzu mu-X to our product portfolio;

Ÿ We celebrated the 40th year of Isuzu bakkie production in South Africa;

Ÿ The Isuzu KB's name changed to Isuzu D-MAX, aligning our bakkie with Isuzu's global naming convention;

Ÿ We launched the enhanced Isuzu D-MAX to market.

I have only mentioned some of the highlights from the year but there were many more.  Given the scale of 

changes, I think it is quite remarkable that we were able to make these transitions so smoothly and in a 

manner which ensured the continuity of our operations.

Of course the changes are not yet over with the relocation of the truck plant at Kempston Road to 

Struandale currently underway, thus ensuring that we can optimise the benefits of having one consolidated 

vehicle manufacturing facility.  As we move into the new year, change will continue to be the new norm as 

we focus on further strengthening our operations and growing our domestic and Sub-Saharan Africa sales 

volumes.  

We value our relationship with you and we want to 

continue to partner with you on this exciting journey 

of change, innovation and opportunity.  

Kind Regards 

Michael Sacke
Chief Executive Officer & 

Managing Director 

Isuzu Motors South Africa

CEO and MD’s Message

Isuzu Motors South Africa

Thank you for your 
confidence and 
support of Isuzu Motors 
South Africa!

“

”
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Isuzu Fan 
Showcases Work of Art  

The very same hands that by day apply microdots on Isuzu bakkies, has recently crafted a 

lifelike replica of the Isuzu bakkie out of wire and beads. 

With strong hands, scarred by some of his wire-work, yet gentle enough to add the most intricate detail 

and beading to his craft items, Zamile Ntlanjeni, 56, was inspired by his love for Isuzu bakkies to make 

his latest wire model – complete with a red beaded badge, grill and side lamps.

Ntlanjeni has been working for more than ten years at an Isuzu on-site supplier, BLG Logistics. 

“I work with the Isuzu bakkies every day and learnt to memorise the shape of the new model. I can look 

at something only once, and then make my art from it,” said an excited and humble Ntlanjeni.

If he had to give his very first, beautifully crafted Isuzu wire 

bakkie an imaginary colour, it would be white - the same 

colour that his late father's Isuzu bakkie was.  

Since selling the bakkie, Ntlanjeni, who lives in Paterson, 

now relies on getting lifts to work, commuting over 

100 kms to Isuzu's Vehicle Conversion and Distribution 

Centre in Markman Township, Port Elizabeth. 

Even though he wakes up at 4am to get to work on time, he 

loves nothing more than making his wire models in his spare 

time, at night and over weekends. “I like to work and keep 

busy. I do it with my whole heart,” he said.

Ntlanjeni started making wire craft items at the age of 11 

years and only needs a pair of plyers, some beads and some 

wire to make any object that comes to mind or inspires him. 

The wire craft items take anything from two days to one 

month to make – depending on the spare time he has 

available for it, as well as the detail of the work needed to 

make the object.

Other than cars and bakkies, Ntlanjeni also makes wire 

models of animals. He is currently busy with an order of wire 

model animals and keyrings for a game reserve close to 

Paterson where his daughter, Sesethu, 23, works on a part-

time basis at its craft centre.

She has followed in her father's footsteps with her love for 

art and Ntlanjeni has taught Sesethu to make the same wire 

models; passing on a craft that brings to life the beautiful 

creations of his mind. 

Zamile Ntlanjeni shows the wire 
art against the backdrop of 
a real life Isuzu bakkie. 

My father, Sizakele, drove his 
Isuzu bakkie for a very long time. 

He got it in 1980 and he sold it in 
1997. I loved going on trips as a 
child in my father's bakkie and 
learnt to drive the bakkie and 

also got my driver's licence with 
this bakkie

- said Ntlanjeni

“

”



Key Group expands 

Paul Emanuel, Key Group Chairman said, “A new 

commercial vehicle service centre is not a choice made 

in isolation – it is a carefully pondered decision derived 

from strategic thinking over ten years. Instead of 

doubling up in the West at Pinetown, it made more 

strategic sense to bring support services to the market 

growth points – namely Durban South and Prospecton, 

from the Umgeni industrial area to Amanzimtoti.” 

The new Isuzu commercial centre is just off both the 

M4 and N2 highways, adjacent to the massive 

Clairwood Logistics Park which, at 358 000 m², is 

Fortress REIT Ltd.'s biggest national investment in 

industrial logistics property. 

The Durban-Pinetown industrial region, stretching to 

the boundaries of eThekwini municipality, represents 

the second largest truck market after Gauteng in 

Southern Africa. Added to this there are over 50 000 

Isuzu trucks on South Africa's roads nationwide - with 

many travelling in and out of KwaZulu-Natal (KZN) 

where Durban is the end of the logistical corridor. 

From an aftermarket perspective the real market 

interest lies in the one to ten-year market of which 

there are just over 5 000 Isuzu trucks to be 

serviced in KZN.

The new centre offers the following:

Ÿ A workshop with six bays and a monthly 1 500 

labour-hour capacity. Each bay is 17m in length 

to cater for two trucks in the same bay, 

depending on truck configuration.

Ÿ A-grade space for KVM and Key Hire – now one 

of the largest KZN Isuzu fleet owners with 400 

units under contract management and hire. 

This facility will cater for the service and repairs 

not only of the Isuzu franchise brands but all 

brands under our KVM umbrella. This offers 

any fleet owner that operates multiple vehicle 

brands in their fleet a one-stop service 

provider.

A brand-new Isuzu truck service and parts centre opened its doors in Durban South on 15 

November. The centre will support three distinct commercial vehicle brands – Key Vehicle 

Management (KVM) which includes Key Hire; Smart Buy as Key Used Vehicle outlet; and the 

servicing of Isuzu trucks. Isuzu Motors South Africa's consolidation of its truck and light 

commercial business earlier this year, accelerated the Key Group's decision to establish a new 

service presence in the Durban market.

KwaZulu-Natal support footprint

Viewing the service centre during the launch of the new Isuzu Trucks Durban service 
centre launch are from left, Tony Dos Reis, Key Group Director Group Sales, Craig Uren, 
Isuzu Motors South Africa Executive Officer, Sales, Service and Marketing, Peter Whale, 

Isuzu Motors South Africa General Manager Sales and Paul Emanuel, Key Group Chairman.
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The best environmental care

The new site has the latest equipment installed from an environmental aspect. This ranges from a 

covered ultra-modern wash-bay, grease traps and water storage with recycling to highly energy-efficient 

LED lights fitted at the facility. Full workshop cleaning equipment has been installed and will be utilised 

daily to keep not only the workshop but the entire facility clean.

Further enhancing reduced environmental impact and increasing labour-hour potential:

Ÿ Retractable oil reels have been installed at lubricant stations to prevent technicians from tripping 

over hoses and avoid product spill. In addition, drip-trays will also prevent oil spills. 

Ÿ Oil and coolant control handles have non-drip nozzles. 

Ÿ An oil management system precisely controls dispensing new oil and coolant into the vehicles and to 

prevent product losses. This assists with the re-ordering process. 

Ÿ Pit and truck drainers collect used oil and coolant. Waste oil and coolant pumps have been installed 

to suck out waste products from drainers into tanks which are removed for recycling. A high-level 

alarm on the used oil and tanks prevent the tanks from overflowing.

Ÿ Coping with Durban storms is a challenge. Extra drainage systems have been incorporated into the 

entrance to workshop bays, yard and gutter systems fitted to the underside of all workshop doors. A 

gutter system has also been installed onto the neighbour's warehouse on the north side which 

borders the vehicle yard to reduce storm water filtering onto the Isuzu facility.  

Ÿ Waste streaming containers and systems are in line with the latest Waste Act requirements.

People and customers rank #1

Isuzu Durban South makes this Key Group branch a very attractive place to work. The working areas are 

all under cover while LED energy saving lights have been installed across the entire facility, from 

workshops to offices and external lighting. 

Ÿ A driver rest room has been catered for, including a shower, rest facilities and a comfortable waiting 

area with refreshments.

Ÿ A full suite of facilities caters for the well-being of all Key employees ranging from a kitchenette, 

canteen, storage facilities, showers, laundry facilities for technicians' overalls and parking.

Emanuel concludes: “This new workshop has been built around Isuzu Motors South Africa's global 

standards and systems, but importantly, local requirements have also been accounted for. It's not only 

the building and property, but our investment includes special tools, lubrication systems, storage 

and software systems exceeding R2-million. We are keenly aware of reducing vehicle downtime and 

parts supply is a focus area.” 

A full parts department has been 

incorporated into the facility and 

multiple daily delivery services are 

also provided from the group's 

KZN Parts distribution Warehouse 

based in Pinetown.

We will offer 

excellent service

- said Emanuel

“
”

Unveiling the plaque of the new truck service centre are from left: 
Glynn Crookes, Key Durban dealer principal, Paul Emanuel, Key Group 
Chairman, Michael Sacke, Isuzu Motors South Africa MD and CEO 
and Tony da Silva, MD Key Hire. 
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Isuzu Motors South Africa Aims to Make a Difference, For The Long Run 

Recognising its impact on the community and the environment is an integral part of 

Isuzu Motors South Africa's vision. 

The company aims is to provide sustainable solutions in the community by investing in skills 

development and education, environmental management programmes and providing natural 

disaster relief. 

Since Isuzu is an environmentally conscious manufacturer with all waste generated being reused 

and recycled, its waste management programmes have a positive impact on the local community. 

“We regard waste as a resource that is able to create secondary and tertiary employment. 

Approximately 30 people are based at our facilities from different recycling organisations while 

many others are employed at recycling companies across the city, creating furniture, plastic goods 

and polystyrene commodities,” said Gishma Johnson, Isuzu Corporate Communications Manager.  

Furthermore, the bakkie and truck manufacturer ensures that its vehicles provide critical logistics 

support during crisis situations. “Responding to the severe drought in the Western Cape, we have 

partnered with the Save our Schools project in Cape town, providing them with two trucks, fitted 

with water tanks, for schools. The water will be sourced from an aquifer in Cape Town,” 

said Johnson.

Isuzu employees volunteer in a range of



 She added that the company leverages key partners to find 

innovative solutions. “We support the Nelson Mandela University Chair in Mechatronics 

and Propella Business Incubator to enhance local skills development.” 

With Mathematics and Science critical to the skills set required in engineering and manufacturing, 

Isuzu has partnered with the Govan Mbeki Mathematics Development Centre (GMMDC) to provide 

innovative teaching tools to three schools in Port Elizabeth. Johnson said the latest GMMDC's 

programme enables Maths and Science teachers to teach, revise and tutor learners through a new 

mobile teaching device, called Gamma Tutor, and curriculum-aligned TouchTutor® software that do 

not require any internet connection in class.

And, extending its CSR footprint across the country, the Isuzu ChildLife Foundation, a partnership 

between Isuzu and its 80-strong dealer network will ensure the company reaches children in 

communities where Isuzu dealers operate. To this end, two creches (Sweetwaters, Pietermaritzburg 

and Walmer Township Port Elizabeth) have already been built this year to enhance early childhood 

development in impoverished communities. 

When Isuzu says in its slogan, with you, for the long run, it not only refers to its vehicles'  

  unwavering reliability, but the long term impact its corporate social responsibility 

     programmes have on the community. 

Isuzu Torquecommunity projects throughout the year. 



Isuzu in the news 
- what the media said

Publication: Citizen (Johannesburg Edition), Motoring
Date: Wednesday, August 15, 2018
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Dear Isuzu,

My family has suggested I contact you to report the excellent record of my 1998 Frontier 3.2 5-Door wagon.

It is currently at 604 600kms and still running reliably. The engine has never been opened except for normal cambelt 

replacement and service parts. I can stand outside and start it through the window and it fires up on the first turn.   

A lot of traveling has been on bad dirt roads and despite it being a 4×2 I have been able to cross rough terrain and a 

ploughed field on the family farm. 

I am a very big man (186kgs) and I find the Frontier very comfortable with 

immense pulling power with little effort and strain. For many years it pulled a big 

caravan and a heavily loaded trailer with ease to holiday spots in the coastal 

areas. Its reliability is such a Blessing in this uncertain world. Thank you to the 

Engineers from 20 years ago who designed and built this incredible vehicle. 

No “Flash or Fuss”, just solid reliability, safety, and classic good looks. 

A true Life version of Isuzu's motto “                                                 “

I think my “Legacy” will outlive me. Thank you to Isuzu, and Bless you all. 

Mr John van Heerden

Vanderbijlpark

Customers praise Isuzu's reliability 

“Isuzu saved our lives” 
Dear Isuzu,

In October 2015, I bought an Isuzu KB 300 D-Teq Serengeti special edition 4×2 vehicle from GM Bruma, in 

Johannesburg. The car has served me faithfully during this time, and I had absolutely no cause for regret.

The purpose of this letter is to express my heartfelt gratitude and thanks for this vehicle. The car has just saved my life 

and the lives of nine of my close relatives, my father, two brothers, three sisters my wife, her nephew and our son.

This is how your miracle of a car sacrificed itself to save us: On Wednesday 17th October 2018, we were coming from a 

funeral in Chivhu, Zimbabwe and were traveling along the Chivhu Masvingo Road. We had the standard five 

passengers in front and another five passengers in the Bakkie end. We were traveling in a convoy, in between two 

large haulage trucks. So, we were traveling at a comfortable speed of 80km /hr. As we were approaching a small 

bridge in the road, about 13km from Mvuma (facing Beitbridge) I noticed a small Nissan Tindale, with no number 

plates, coming from the opposite direction (Beitbridge) and moving towards Harare. The car was moving fast – 

probably between 100 and 120km/hr. Just before they reached the bridge, the car suddenly swerved to the left before 

immediately coming back onto the road, crossing the bridge at a diagonal and coming onto our lane. There was no 

time to react, all I could do was brake, in the hope of giving him more space to manoeuvre. In less than a second, 

there was a head on collision and I blacked out. When I came back to, both cars were stationary. There were people 

screaming and there was smoke. The two cars were entangled. The smaller car was pressed deep under the Serengeti. 

The Serengeti engine was still running. All the front airbags in the driver's cockpit deployed. The seat airbag for the 

driver also deployed. The airbags on the right side of the vehicle were however still intact. The occupants of the other 

vehicle died. One died on the spot, and the other died of excessive bleeding and shock in the early hours of the next 

day. All 10 of us in the Serengeti survived. The passenger cabin remained intact, although we all experienced varying 

degrees of injuries. My father was seriously injured, and due to his old age the injuries compounded his already 

weakened condition. He is currently in ICU. I have also been injured severely. I think I may have internal organ injuries, 

but I am trying to organise my family's repatriation to South Africa where we have medical cover. My car is      less than 5 

years old and was still under warranty.

I want to thank you so much for the design features of the Serengeti that enabled us to survive  

 this horrific accident. As a driver, I had established a bond with the car. It was a pleasure to 

  drive, and I really feel pained that my relationship with Isuzu had to end this way. P.S. I 

   want you to know that you are appreciated and your brand will remain the best I 

   have ever had the privilege to use. You can use this paragraph for your 

   marketing and research purposes. Given the chance, I would like to own a 

   Serengeti again, but I know it was a special limited edition.

Emmanuel Mushayikwa,

Zimbabwe



For the long run

Isuzu Drivetrain recently sponsored athlete, 
Reform Ndlovu (middle) in the Kaapshoop 

marathon in Nelspruit. Supporting him are Andy 
Scott (left), Isuzu Drivetrain branch manager and 

Warwick Wright, marketing manager. 

Reform is an avid athlete with a number of 
running achievements, ranging from master titles 

in Two Oceans and Comrades Marathons as well 
as champion titles in a number of running events. 

Isuzu Drivetrain's support to the athlete enables 
him to participate in various marathons.  

Isuzu Torque

Drivetrain supports 
athlete   

Sweet Success of a 
Seventh Super Project Celebrated   

Umkhuleko Crèche has 87 preschool children who 

will now receive quality early childhood development 

in their newly built school, consisting of two spacious 

classrooms, a storeroom, and bathroom facilities. 

The new building was indeed the answer to many 

prayers, as the name of the crèche in Zulu 

“umkhuleko” means “prayer”. The children had 

previously been cramped into two small dark rooms, 

with no adequate bathroom facilities.

It is the seventh super project that the Key 

Foundation has undertaken, with another five 

crèches and one school already built and forming 

part of the legacy that the foundation has created by 

facilitating long-term value for all its stakeholders in 

the KwaZulu-Natal region.

The Key Foundation was officially launched in 2006 

to invest directly into the upliftment of various 

communities in which the Key Group operates in and 

impacts on. The Key Group has operations in 

Durban, Pinetown, New Germany and 

Pietermaritzburg. The Group operates three Isuzu 

dealerships, three Isuzu truck franchises and a truck 

hire and leasing operation. 

Key Foundation Chair, Dale Southern, was made 

aware of the needs of the crèche by one of the 

foundation's corporate social investment partners, 

iThemba Projects. iThemba Projects Director, Stu 

Walker and Southern identified Umkhuleko Crèche 

as the most needy and desperate of all the early 

childhood development facilities being mentored by 

iThemba.

iThemba Projects focuses on improving access to 

quality early childhood development in Sweetwaters 

by mentoring teachers and parents. Through their 

partnership with the Key Foundation they have been 

able to extend their assistance to the local community 

of Sweetwaters with infrastructure development.

Key Group Chairman Paul Emanuel said Isuzu was 

invested in adding value to local communities by 

providing sustainable solutions through solid 

partnerships.

“This investment in the establishment of a crèche 

building shows long-term sustainability for the future. 

The children who will benefit from the crèche are 

given an early opportunity to develop their 

educational foundation in a safe and comfortable 

environment,” said Emanuel.

The local Nkosi (Chief) Zamathuli Melody Zondi 

provided suitable land for the building of Umkhuleko 

Crèche, which is now located close to a high school to 

assure easy access to water and electricity. Building 

operations commenced on October 1, through 

Elangeni Builders who used a unique process to allow 

for the completion of the building in just five weeks.

KEY Foundation in partnership with Isuzu ChildLife officially opened a brand-new crèche building 

in Sweetwater, Pietermaritzburg on Thursday, November 15.

Michael Sacke (middle), CEO and MD of Isuzu Motors South 
Africa, Colin Cowie (right), Chairman of Isuzu ChildLife 
Foundation and Prince Xolani Zondi from the Inadi Royal 
Family officially unveil the plaque of Umkhuleko School. 
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Autoworld Zimbabwe sponsors 
Top Rugby Club   

Autoworld Zimbabwe recently announced the sponsorship 
of one of Zimbabwe's top rugby clubs, the Old Georgians. 
The club is well established in Zimbabwe and has a long 
history and strong heritage. 

Old Gregorians proudly hosted the False Bay Rugby Club 
from South Africa in a two match series, called the Isuzu 
series. In addition, the two teams held a coaching clinic for 
the youth from Mabvuko, a township outside Harare in an 
effort to promote the development of young rugby talent. 

Left: Rugby players are seen interacting with community kids

Action Auto launches new SUV, the Isuzu mu-X 
into the Zambian Market 
  Action Auto Launched the Isuzu mu-X SUV into the Zambian Market at a colourful event at the 
Polo Club on the evening of 15th November 2018.

The mu-X will be a new entry in the SUV segment for Isuzu following more than 20 years of pick-up and 
truck offerings in the Zambian market by Action Auto.

“We are extremely excited to add the mu-X to our lineup and to provide our customers with an option to 
choose between the rugged 

and capable Isuzu Pickup and a 

sophisticated SUV, for both 

work and leisure ensuring our 

customer is catered for in the 

Isuzu Family”, says Action Auto 

Managing Director/ Dealer 

Principal, Michael Bentley before 

the unveiling of the vehicle. 



www.isuzu.co.za  Isuzu South Africa            @isuzusa                

Struanway, Struandale,

Port Elizabeth, 6001,

South Africa

Tel: +27 (041) 403 9111

Fax: +27 (041) 403 2937

0800 422 777
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