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Our Ref:  08/04/2020 
Dear Valued Tenants and Port Users 

 

TRANSNET NATIONAL PORTS AUTHORITY (TNPA) PORT OF PORT 

ELIZABETH PERMISSION TO OPERATE DURING THE COVID-19 

PANDEMIC 
 
In accordance with the various Disaster Management COVID-19 Regulations and the 
recently published amendments thereto as per Government Gazette 43211 of 7 April 
2020, Notice 453, and in recognition of our collective responsibility for the health and 
safety of Port Workers, Port Users, Port Tenants and the communities within which 
we live and work, the TNPA Port of Port Elizabeth (PoPE) has implemented the 
measures captured below.   
 
The PoPE has implemented Standard Operating Procedures (SOP) for accessing the 
port and its facilities.  
 
The PoPE has formulated (and communicated to the relevant parties) two sets of 
minimum requirements to operate in the PoPE. These requirements pertain to 
“landside” cargo operations and “waterside” vessel operations, during the COVID-19 
lockdown period. In order for cargo operations and other related activities/or vessel 
movements into or out of the port to be considered, applications must be made to the 
Port Business Continuity Management Team (PBCMT) for consideration and approval. 
Below please find the details of individuals at the PoPE assigned to manage various 
aspects of the port operations to facilitate the transportation of goods and services. 
  

1. Captain Faisal Sultan, TNPA PoPE Senior Operations Manager, has been 
assigned to manage cargo loading and any other related activities/ offloading/ 
transhipping requests (applications). An Application to handle cargo in the PoPE 
must be accompanied by a detailed SOP which clearly demonstrates the 
measures and controls implemented to combat COVID- 19.  This application 
will then be evaluated and approved by the PBCMT, subject to satisfying the 
TNPA PoPE minimum requirements for “landside” operations and the 
completion of a COVID- 19 Declaration by the Terminal Operator. You are kindly 
reminded to ensure that you obtain all relevant and necessary exemptions, 
consents and permits for your activities and operations and submit same with 
your application to Captain Sultan on email address Faisal.Sultan@transnet.net.  
 

2. Captain Brynn Adamson, TNPA PoPE Harbour Master, has been assigned to 
manage vessel movement requests (application). An Application to move a 
vessel into or out of the PoPE must be accompanied by a detailed SOP which 
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clearly demonstrates the measures and controls implemented to combat 
COVID- 19.  This application will then be evaluated and approved by the 
PBCMT, subject to satisfying the TNPA PoPE minimum requirements for 
“waterside” vessel operations and the completion of a COVID- 19 Declaration 
by the Master of the Vessel. These applications can be emailed to Captain 
Adamson at Brynn.Adamson@transnet.net. This waterside operation will only 
be considered once approval for the landside operation has been approved. 
Please note all other vessel that are not handling cargo must still comply with 
the waterside requirements. 

  
3. Mr. Nelson Masophi, TNPA PoPE Port Security Officer, has been authorised to 

issue the PoPE Access Permits to essential port tenants and port users. To this 
end, kindly make your application for access to the PoPE to Mr. Masophi on 
email address Nelson.Masophi@transnet.net . 

 
All Port users are requested to communicate all requests timeously in order for efficient 
facilitation during this time. It must however be stressed that in light of the current 
COVID-19 pandemic and safety measures implemented to prevent the spread of the 
virus, the PoPE is operating with scaled down resources and capacity. Each application 
will be considered on its individual merit and certain cargo operations and or vessel 
movements may be prioritised over others.  
 
Should you require any further information with regard to any of the above operations, 
please do not hesitate to contact the assigned individual as mentioned above. 
 
All the best and stay safe. 
 
Rajesh Dana 
Port Manager 
Port of Port Elizabeth 
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