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3 July 2020 

 

Dear Valued TNPA Port of PE Customers and Stakeholders  

As COVID-19 continues to spread and with the Eastern Cape fast becoming the new 

epicentre, the virus is getting closer to each and every one of us by the day. Sadly, most 

of us are directly and indirectly affected by the virus and as each day passes, we are 

starting to learn of family, friends, colleagues and acquaintances who have tested 

positive for COVID-19.  

Compassion is the driving force that unites us in our collective efforts. We must not only 

protect and be gentle on ourselves, but also offer support, assist and care for all 

impacted by this deadly virus.  As a port community, we must actively de-stigmatise 

COVID-19 and intensify our fight by practicing social distancing, exercising intensive 

hygiene control, wearing our required PPE and stop the spread of fake news. 

Whilst COVID-19 has had a negative impact on the global trade and on our local 

economy, the Port of Port Elizabeth operations continue to endorse the port as a 

customer-centric multi-cargo gateway that prides itself on flexibility and service 

excellence. 

It now becomes increasingly important that we maintain open lines of engagement and 

communication to ensure that we continuously improve in facilitating and enabling 

imports and exports, whilst ensuring strict compliance to all regulations regarding the 

safety, security and health of our employees, customers, port users and other 

stakeholders. 

In embracing the use of digital channels, most of our non-operational employees have 

been working remotely from home. This change has been relatively smooth, and we 

trust that we continue to deliver the highest levels of performance and service quality to 

all our stakeholders, who are an intricate part of our port family.  

Transnet was founded on the core values of trust, customer success, innovation, and 

equality, and these values are unwavering and continue to guide everything we do at the 

Port of Port Elizabeth. For many years, we have been honored by the trust and 

confidence you place in us to facilitate services to run your mission-critical business 

processes. In today’s challenging environment, we want to provide you more information 

as to how we are securing our business and, in turn, yours. 



 

 

The TNPA Port of Port Elizabeth business support, and ICT delivery teams have 

developed and documented business continuity plans to respond to potentially disruptive 

incidents, such as COVID-19, while safeguarding the health of our employees and 

minimizing the impact on the delivery of services to you. For operational maintenance 

and support functions, we have business continuity plans in place that are activated on 

demand. All internal systems, tools, monitors, etc. are designed to ensure that any 

service disruption is minimized.  

As you may be aware, that TNPA Port of Port Elizabeth follows a rostered shift system 

on our marine crafts. In the last couple of weeks, COVID-19 has negatively impacted on 

marine operational resources and should this continue and or escalate, it may impact on 

the availability of tugs, pilot boat and berthing staff who assist with the movement of 

vessels in and out of the port. To this end, we invite you to work closely with the TNPA in 

preplanning, executing and monitoring the movement of vessels in and out of the port. 

Furthermore, we strongly encourage you to timely share with us your recovery plans and 

cargo and shipping volume projects so that we can ensure that the port meets your 

capacity demanded. Kindly engage Captain Brynn Adamson and or Captain Vuyani 

Ntsimango on 041 507 1910 for your shipping requirements and send your cargo and 

shipping forecast to Sujit Bhagattjee (at sujit.bhagattjee@transnet.net).     

On behalf of the TNPA Port of Port Elizabeth, we are committed to continual stakeholder 

engagements and strategic partnering, as we endeavour to ensure that we increase our 

port performance and efficiencies, sustain (with a view of growing) cargo volumes, 

increase economic development and improve the lives of the communities of Nelson 

Mandela Bay.  

Our immediate mission is to play a leading role in reviving the economic recovery of our 

region and country by facilitating and enabling trade through the provision of a world class 

cargo logistic solutions. We encourage all our business partners to provide us with 

feedback to ensure continuous improvement. 

 

I thank you all for your continued dedication, loyalty, commitment and support during 

these turbulent times. I have no doubt that together, “We shall overcome, we shall be 

victorious and we shall prosper”. 

 

All the best and stay blessed. 

 

Sincerely, 

 

 

____________________________ 

Rajesh Dana 

Port Manager  

Port of Port Elizabeth 

Transnet National Ports Authority 
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